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Abstract:

The paper aimed to identify the role of marketing electronic banking services in achieving the competitive advantage of
Sudanese banks through presenting the electronic banking service, electronic communication of banking services and method
of pricing electronic banking services.

A simple random sampling method was used to select a random sample of 30 customers from Khartoum bank and 30
questionnaires were distributed in order to check the validity of hypotheses. The results concluded that, the continuously and
availability of electronic banking service, electronic communication of banking services and method of pricing electronic
banking services create competitive advantage of Sudanese banks. The study recommended the need to pay attention to the
banking work and promote it to global competitive levels, using advanced and rapid technology to meet the needs of requests
of customers, intensifying training and qualification courses for the bank’s employees and placing them within a positive
work environment.

Keywords: Competitive advantage, Electronic banking service, Electronic communication, Service pricing.
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